
That’s right – our numbers are much better than the industry standard, which means our customers are 
getting much better service.  

Take a look at the compelling stats below
the numbers don’t lie.

OUR TURNAROUND TIMES ARE STILL 
BETTER THAN THE REST

Ready for happier clients?
(Remember: the happier your clients are the more rewarding it is for you!)

Pop us a message at sales@hollardhealth.com, and we will get back to you, far faster than the average, 
within 1 day.

* Think this number could be better? It’s down from 2023 thanks to a huge number of prank calls – that’s 
how popular we are!

Here’s to healthier, happier clients!

From the team at Hollard Health

Average Turnaround time 

Claims paid to 
members

Guarantees of 
payment

Adding and 
removing 
members

% of calls 
answered in 15 

seconds*

Replies to
emails

2.6 DAYS 0.6 DAY 2 DAYS 2.4 DAYS 73%

Complaint 
processing times

5 DAYS


